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UNITY APPS BRANDING

Unity can be easily branded allowing you to use your own logo, icon and replace the word
Unity all together. Below is a screenshot of Unity that has been completely branded for

JW Communications.

Provider

Replacement Client Name Logo

83 JW Communications Client Supervisor: Jenna Wimshurst - Available (duration 49:35)

File Messaging Tools Help

SEN: Jo X XeK-Ko K 1 X&) 0. J W CommumicaTions

Overall Queue Statistics

My Statistics —~
Answered Average Talk Total Staffed Average Total Missed Longest'\Wait Total Missed Average Wait

MName Total Calls Calls Missed Calls Time Total Talk Time Time Agents Talking  Calls (%) Time Calls Total Calls  Staffed Ratio Time
@ Bolis Sales | 0 ] 0000 00-00-00 00-00-00 0.00 66.67 oooo (G 3 0001
@ huts Sales 0 00:00 00:00:00 00:00:00 0.00 0.00 oooo e T 00
© Customer Support a - a - 0.00 455 00:00 i Ee T oot
1 00:25

OF'artnerSuppun - - - - 0.00 5.88 00:00
0 00:00:00 00:00:00 0.00 19.27 00:00 00:08

Duration

Contacts CallLogs Voicemail Agent Activity & My status® available in office

Q Amy Q. Charlotte e Chris Tutt
) pean @ @ copikrishnan v
@ Levis @ paul @ steve Tut

Icon (In Task Bar) Icon (In Tray)
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Custom Custom Provider
Fave lcon Tab Name Custom URL Logo

O 8 ®agentprovidercom |

(] @00 Mm® CET20 W SommuNicaToNs

My Statistics Overall Queue Statistics -
Name ~ Total Calls Answered Calls Total Talk Time Web Chats Answered Total Calls Calls In Queue Average Wait Time Abandoned Calls %

Messaging Tools Help

Kakapo Media Streams

Kakapo Sales 0 0 00:00:00 - 00:00:00 0.00
Kakapo Support 7 6 00:09:43 | o | 12 00:00:06 16.67

Summary 7 6 00:09:43 0 12 0 00:00:02 5.56

Drop person here to begin a call

Contacts CallLogs Voicemail Agent Activity My status: @ Available: In Office <

v

Name ~ Title Location Phone Extension Department ACD State

Aaron Parsons London 02086192486 2486 Sales Operations Sign-Out

Basil Joy Senior Software Engineer 0044 0044 Engineering Sign-Out

Benedict Hutton HR London 0008 0008 Admin

Charles Berry Development Chicago 02086192475 0010 Customer Service

Chris Tutt CcTO Weybridge 02086192470 2470 Engineering Unavailable - KMPIQ Call-back Do not disturb
Dale Cassidy Accounts New York 0011 0011 Engineering

Jason Lampard Sales Engineer 0020 0020 Sales Operations Sign-Out

Jenson Franklin Production New York 02086192474 2474 Admin Unavailable - Comfort Break

Larry Redman Admin London 0015 0015 Sales Operations Do not disturb
Lucy Dickens Sales Engineer 0354 0354 Sales Operations Available

Mabel Graves Planning London 0016 0016 Customer Service

Max Edwards Chicago 0019 0019 Sales Operations Available

Naomi Curnow Marketing London 0013 0013 Sign-Out Do not disturb

0003003003000

All branding is set in the Brandings tab in the
Branding portal and will cascade to down all resellers,
toso Fath [ Ghosea e ] o fle chosen groups and users within the enterprise.

e8] || b The logo (200px x 70px PNG) is displayed at
* the top right of the Unity interface and the
Icon (ICO file) is located on the top left and in
the taskbar.

Logo Url I

Icon Path Mo file chosen

QJ

Replacement BroadWorks Phrase will replace
Use Tcon In Shortouts o all mentions of the word BroadWorks with
Replacement Broaduorks Phrase oW Communications the word that is entered in the box. Similarly,
fieplacement Clent lame bW Communications Glent whatever is entered into the Replacement
Client Name will replace the word Unity.

Unity’'s colour scheme can also be changed by choosing from the preset skins in
Settings [button] > Settings [tab] > Appearance > Skin.
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VISION360 BRANDING

Vision360 is a reporting and analytics platform which can be branded in the same way as the
Unity apps using a 200w x 70h provider logo, as mentioned above.

Provider
Logo

Auto Attendant HuntGroup ~, Codes v, ClITracing

Answered Abandoned Escaped

Provider

Logo

Codes ~,  ClTracing

2Sec 100%

e Speed Of Answer Service Level

09:00  09:30  10:00 = 10:30 ~ 11:00  11:30 ~ 12:00  12:30 ~ 13:00 13:30 = 14:00 14:30 ~ 15:00  15:30

Dark Mode 74 2Sec

Unreturned Abandoned Calls Average Abandoned Time

Week Month Total Calls

5 Joined [ Answered [N Abandoned [N Escaped

7

6

5

4 | | I

3

2 I I
1

o .

nght Mode 09:00 09:30 10:00 10:30 1100 11:30 12:00 12:30 13:00 13:30 14:00 14:30 15:00 15:30
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UNITY WEB APPS CUSTOM URL'S

The default Web Apps for Unity Desktop, Agent and Supervisor use the following default
URL format:
agent.unityclient.com

This can be changed, without charge, to a provider branded subdomain of the default
unityclient.com domain. For example:
provideragent.unityclient.com

Alternatively, this can be changed to a subdomain off the providers domain. For example:
agent.provider.com

This latter option requires configuration on the provider DNS. It also requires configuration in
the kakapo AWS core and a monthly AWS Load Balancer subscription per domain. The charge
for this option is £1,000 + VAT setup and £100 = VAT recurring monthly.

EMAIL NOTIFICATION ADDRESS

Email notifications (such as account verification and 2FA), are sent from noreply@unitycleint.com

This can be changed to a bespoke email address provided the chargable URL branding option
above is taken. For example: noreply@provider.com. This also requires DNS configuration
changes on the providers domain.
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mailto:noreply@unitycleint.com
mailto:nmoreply@provider.com

UNITY WEB APPS LOGIN SCREEN

Branding options also include custom headers and footers to meet regulatory requirements
or provide helpful links for users.

Custom Fave Icon Custom URL

25 | agent.provider.com | *

[ News&Sport [ Kakapo [ Bookmarks @ Maps (B YouTube <> HSBC 3 All Bookmarks

Provider L
@l COMMUNICATIONS rovider Logo

VOICE ¢ WEBCHAT ¢ EMAIL

Login ID

Preset Default
Domain

Default Domain: I voip.jwcomms.com

Password

Custom
Unity Agent provides enhanced call handling Header
capabilities to maximise customer service

Remember my login ID

Remember my password

LOGIN

Custom
Footer

© 2024 JW Communications
Customer Support | User Guides | Privacy Policy

LANGUAGE LOCALIZATION

Unity can be changed for any local language. If the language tags are not currently populated,
then the provider can provide the translation for all of the labels and phrases.

Users can change language locally within unity, or it can be set as a default at the provider level.

Search Set the language you would like Unity to use

Unity Settings Current language

Appearance v English (United Kingdom)

Contact Search Danish

Coman_er/Phone Dutch
Integration

Dialing Rule English (United Kingdom)

Outlook Integration English (United States)

Browser Integration + Espafiol (Latinoamérica)

CRM French

Notification

Language
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BRANDED USER GUIDE VIDEOS

Kakapo Marketing can create branded provider videos for Call and Contact Center ‘User Guide’
videos by creating custom front and end screens for the below videos.

(W e

WELCOME TO f \ WELCOME ;I'O

UNITY AGENT
CALLCENTER CALL CENTER "

TUTGRI JeN TUTORIAL

WELCOME T0 / _
UNITY AGENT B & SUPERVISOR
CONTACT CENTER @~ ,. CONTACT CENTER 4
TUTORIAL TUTORIAL

These is a branding charge of £2,000 to get provider branded versions of these videos.
They can be accessed on the following link:
https://kakaposystems.box.com/s/g9rm0gt88iha%fbeqbég4vbocdozdr3v?
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